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Output
Digital platform providing 
solutions to help SMEs and 
consumers overcome financial 
and compliance challenges

Outcome
Over 50 million customers 
including 8 million SMEs and 
self-employed served across 
all platforms; SME survival rate 
improved 5

 

 

Impact
Supporting job creation, 
entrepreneurship, and 
innovation via enablement 
of SMEs 

1 “The State of Small Business Lending: 
Credit Access during the Recovery and How 
Technology May Change the Game,” Karen 
Gordon Mills Brayden McCarthy, 2014.

2 Bureau of Labor Statistics
3 Lendingtree, CB Insights
4 Net Purpose
5 2020 financial year annual report 
6 http://www.un.org/sustainabledevelopment/
sustainable-development-goals/

  

In the U.S., small businesses account for 99% of all firms and are key to 
job creation and economic growth.1 Unfortunately, by the end of their 
fifth year, the survival rate of U.S. small businesses is only 50%.2 With 
cash flow pressures being the main reason for failure for 29%3 of start-
ups, overcoming financial and regulatory challenges is key to unlocking 
growth potential. However, access to funding from traditional financial 
institutions can be a challenge. Online financing helps improve SMEs’ 
financial inclusion, often providing faster access to credit than traditional 
lenders and can offer loans with short-term maturities. 

Impact Thesis
Intuit developed a set of integrated digital productivity solutions that 
help with the development, formalization, and growth of SMEs and 
sole proprietors. They help accounting professionals, employees, and 
consumers overcome financial and compliance challenges at a lower cost 
(e.g., payroll, time tracking, and financial and taxation compliance). Intuit 
also provides capital to SMEs. In addition, new offerings enable SMEs to 
better access and expand their end markets. We measure the impact on 
SMEs by reporting on the number of SMEs served and their success rate. 

Key Performance Indicator (KPI):  Number of SMEs supported

Five Dimensions of Impact
What: Supporting decent jobs and fostering economic development

Who: SMEs, self-employed, unemployed, individuals in vulnerable jobs in 
the U.S.

How much: 102 million customers including 8 million SMEs and self-
employed individuals served across all platforms as at financial year 
2021, a 79% year-over-year increase. It is estimated that the term loans 
issued to SMEs by Intuit in 2020 (USD 243 million) helped create 8,721 
new jobs.4 

Contribution: Intuit set ambitious SME enablement goals for 2025: 
double the household savings rate, improve the small and medium-sized 
business success rate by 10 points versus industry standard, and serve 
200 million customers. For the five-year period to end 2020, the survival 
rate of new SME accounts opened on Quickbooks is 69%, 19% more 
than the national average.5

Risks: Lack of financial literacy, market oversaturation leading to client 
over-indebtedness, and new SMEs engaging in harmful social and 
environmental practices.  

Progress Monitoring
We are monitoring Intuit’s progress toward its 2025 goals and its 
ability to make financial management, taxation, and related software 
accessible.

Note: T. Rowe Price uses a proprietary custom structure for impact pillar and sub-pillar 
classification.



Important Information

Equity Trustees Limited (“Equity Trustees”) (ABN: 46 004 031 298, AFSL: 240975) is a subsidiary of EQT Holdings Limited (ABN: 22 607 797 
615), a publicly listed company on the Australian Stock Exchange (ASX:EQT). Equity Trustees and T. Rowe Price Australia Limited ("TRPAU") 
(ABN: 13 620 668 895, AFSL: 503741) are, respectively, the responsible  entity and investment manager of the T. Rowe Price Australian Unit 
Trusts. 

A Target Market Determination for each T. Rowe Price Australian Unit Trust (or class of units in a Trust) is available here. It describes who the 
financial product is likely to be appropriate for (i.e. the target market), and any conditions around how the product can be distributed to 
investors. It also describes the events or circumstances where Equity Trustees Limited, the responsible entity of the T. Rowe Price Australian 
Unit Trusts to review the Target Market Determination for the financial product. 

Past performance is not a reliable indicator of future performance. The price of any fund may go up or down. Investment involves risk 
including a possible loss to the principal amount invested. For general information purposes only, does not take into account the investment 
objectives, financial situation or needs of any particular investor. For further details, please refer to each fund’s product disclosure statement 
and reference guide which are available from Equity Trustees (www.eqt.com.au/insto) and TRPAU (www.troweprice.com.au/investor). 

Information and opinions presented have been obtained or derived from sources believed to be reliable and current; however, we cannot 
guarantee the sources’ accuracy or  completeness. There is no guarantee that any forecasts made will come to pass. The views contained 
herein are as of 1 May 2022 and are subject to change without notice; these views may differ from those of other T. Rowe Price group 
companies and/or associates. Under no circumstances should the material, in whole or in part, be copied or redistributed without consent 
from T. Rowe Price.

This document has been prepared without taking account of any person’s individual objectives, financial situation or needs. A person should, 
before making any investment decisions, consider the appropriateness of the information in this document and seek independent professional 
advice having regard to their objectives, financial situation and needs.

Any person should consider the relevant product disclosure statement (“PDS”) in relation to the fund(s) named in this document (if any) before 
making a decision in relation to  the relevant product. Contact Equity Trustees Limited, the responsible entity and T. Rowe Price Australia 
Limited, the investment manager, for a copy of the PDS. 
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Place, Suite 50B, Sydney, NSW 2000, Australia.
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Additional Disclosures

Impact pillar and sub-pillar (T. Rowe Price): Impact activities that are aligned to the UN SDGs which guide all investment decisions. All 
stocks in the impact universe are linked to at least one of the three pillars and eight sub-pillars. See Impact universe (T. Rowe Price).

Impact universe (T. Rowe Price): The universe of stocks that is available to the T. Rowe Price Global Impact Equity Fund to invest. To define 
our impact universe, we start by applying the T. Rowe Price Impact Exclusion list to the global developed and emerging all-cap opportunity set 
(MSCI All Country World ex-Australia Index (net of withholding tax)). This list excludes areas of the global economy that, in our view, do not 
generate positive impact. Our pillar alignment process and impact analysis based on the Five Dimensions of Impact then ensure a starting 
point for deeper impact eligibility and inclusion.

The example shown in the case study represents the largest active positions in each sub-pillar. 

The specific security identified and described is for informational purposes only and do not represent recommendations or statement of 
opinion intended to influence a person or persons in making a decision in relation to investment. It does not represent all of the securities 
purchased, sold, or recommended for the portfolio, and no assumptions should be made that the securities identified and discussed were or 
will be profitable.

https://www.eqt.com.au/corporates-and-fund-managers/fund-managers/institutional-funds/institutional-fund-manager?f=1e68c659-e0db-4d2f-8a96-c436f3d60971

